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THE TELEOPERATOR’'S ROLE IN FIGHTING
CHILD SEXUAL ABUSE
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CORPORATIONS' ROLE IN FIGHTING
CHILD SEXUAL ABUSE
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DETECT AND REPORT CSAM IN CORPORATE NETWORK
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SUGGESTED PROCESS

OVERVIEW OF
UNDERSTAND THE INTERNAL POLICIES TECHNOLOGY
ISSUE AND LEGAL IMPLEMENTATION
SITUATION
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FULL MANAGEMENT COMMITMENT NEEDED

Companies may trigger a
“witch hunt” based o
flawed evidence

Police may mis-qualify
Images as illegal

Managers can be put in
uncomfortable situation

through the monitoring

There is a “grey area”
legally, in terms of
age etc

as spying
on staff

We can save a kid from
abuse by recognizing and
reporting it

No risk that family pictures
are caught

The system is safe and
effective and we follow
national law

Unacceptable use of
company equipment




COMMUNICATION

« Management commitment

» Discussion and explanation to employee
organizations

 Intranet news about intention, describing the
technology

 Intranet news about start, taking the child
perspective

« Information on HR and Security intranet sites
* Public communication about our policy

 Readiness for media attention

“We want to explain to all
employees that we do not
tolerate this behavior, and
why. We are talking about
a serious crime and it is our
responsibility to help the
law enforcement in the

fight against it. “




“Through detecting and
reporting Child Sexual Abuse
Material on company’s IT

equipment we can rescue

children from ongoing sexual
abuse and protect others
from abuse in the future”
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